Payment

Payment must accompany registration.
Checks should be made payable to LRP
Conferences, LLC. VISA, MasterCard,
American Express and Discover are
accepted. Registration will be confirmed
upon receipt of payment.

Credit Card Processing Policy

Credit card payments are processed
upon receipt. ANY CREDIT CARD
PAYMENT CHANGES will result in an
administrative fee.

Cancellation Policy

Attendee substitutions may be made at
any time with no penalty. Cancellations
received in writing 30 days prior to the
start of the conference will receive a re-
fund minus an administrative fee of $150.
Cancellations received after this date will
not be refunded. Unpaid cancellations
for the conference will be billed for the
appropriate fee. No-show registrations
will not be refunded. LRP Publications
reserves the right to cancel the conference
due to lack of registrations. In case of
conference cancellation, LRP's liability
is limited to the refund of the conference
registration fee only. LRP reserves the
right to alter this program without prior
notice.

Special Needs

LRP Conferences will make all reason-
able efforts to accommodate persons
requiring special assistance. Please call
1-800-727-1227 to discuss arrangements.
Please register 4 weeks prior to the
conference. TTY: 215-784-9645

Need an ADA accessible hotel room?
‘We strongly encourage you to make your
hotel reservations early and communicate
your needs to the hotel.

On-site Registration Hours
Sunday, Feb. 21 .... 2-6 p.m.
Monday, Feb. 22 ... 7am. -5 p.m.
Tuesday, Feb. 23 . ... 7:30 a.m. — S5p.m.
‘Wednesday, Feb. 24 . 8 a.m. — 12 p.m.

CD0909-3A-WEBF

REGISTRATION FORM

LRP Cancellation policy in effect

@) ATTENDEE INFORMATION (Please print or type.)

Name

Title

Organization

Name to appear on Badge

Street Address

City State Zip

Phone

Fax

E-mail

Your e-mail is used to communicate with you about the conference. Please check here to also
receive:

O Special discounts, offers & new product announcements from LRP Conferences.

O Offers from specially selected relevant businesses.

O Special Needs: check here to be contacted about arrangements.

9 How did you hear about the conference?

€) SELECT REGISTRATION TYPE

Full Conference Registration (Feb. 22 — 24, 2010)
Fees include attendance at available sessions, continental breakfast each morning, refreshment
breaks, luncheons, receptions, admission to Expo Hall and access to online program materials.

Q Pre-Early Bird (by 1/8/10) . . ..o oo $995  Save $350.00!
Q Early Bird (by 2/5/10) . ... ... $1,095  Save $250.00!
Q Pre-Show (by 2/19/10) .. .. ... $1,345
Q On-site (after 2/19/10). .. . ... vooeeeeenn .. $1,395

Daily Conference Registration

OQMondayFeb.22 ............................. $495
O Tuesday Feb. 23 . ... ... ... ... .. ... .. ... .... $495
O Wednesday Feb.24 . ......................... $295

Expo-Only Registration (Feb. 22 — 23, 2010)
Admission to Expo Hall only. If you register for the full conference, you are registered for the
Expo Hall.

Q Prior to Event (by 2/19/10) .. ... ... ... ... ... FREE
O On-site Registration (after 2/19/10). .. ............. $35



O PAYMENT INFORMATION Payment must accompany registration. Registration will be

confirmed upon receipt of payment.

CHARGE MY CREDIT CARD: [ VISA [0 MASTERCARD [0 AMEX [ DISCOVER
CARD #: |EXP. DATE:
SECURITY CODE: (3-digit code on back of Visa, MasterCard, Discover or 4-digit code on front of AmEx)

NAME (as it appears on card)
CREDIT CARD BILLING ADDRESS:

If different from mailing address) STREET:
CITY: STATE: ZIP:
CARDHOLDER'S CARDHOLDER'S
: SIGNATURE:

[0 CHECK OR MONEY ORDER PAYABLE TO LRP CONFERENCES, LLC.
O BiLL ME. RO %)

PROFESSIONAL INFORMATION

What is your primary job responsibility?
O Executive Management

Which title best fits your position?
0 CEO/COO/President

Q General HR QO CIO/CLO/CFO/Controller
0 HRMS/HRIS Q VP/SVP/EVP
U Training/Development Q VP HR

O Employee Relations
O Compensation/Benefits O HR Director

U Recruiting/Staffing 0 HR Manager

Q Financial O HR Generalist

Q Legal Services O Manager/General Manager

0 Catering/Conference Services 0 Manager —Training/Recruitment/Employment
Q Safety/Security Services 0 Manager — Compliance/Employee Relations

Q Partner/Principal/Owner

O Purchasing U Food & Beverage Manager
Q Payroll/Timekeeping O Labor Relations Manager/Director
O Relocation Q Attorney/Esquire/Corp. Counsel
4 HR Consulting Q Consultant
Q Other Q Investor

Q Professor/Student/Dean

Q Other

Your purchasing role: Organization type: Property Room Number

Q Final Approval Q Union Q 500+

Q Specify Q Non-union 0 300 - 499

0 Recommend . o Q200 - 299

O Not applicable Size of your organization: 0 100 — 199
0 25,000+ Q50-99

Industry type: 0 10,000 — 24,999 0 Under 50

0 Hotel 05,000 - 9,999 aNA

Q Hotel and Casino 02,000 - 4,999

QO Food Service Q1,000 - 1,999

Q Casino Only Q500 — 999

O Restaurant Q250 - 499

O Resort Q Under 250

Q Cruise Line

Q Other

6 SESSION SELECTIONS (please circle the code for your preferred session in each time frame)

MONDAY, FEBRUARY 22

9:45 - 11 a.m.

ST1 How to Live the Vision: Linking HR & Hospitality Business Strategies

ST2  Protecting Your Employment Brand, Customers and Investors While Cutting Costs
ST3 The Cold War for Talent: How to Keep Your “Stars” From Defecting During Tough Times
2:15-3:30 p.m.

EL1 A Closer Look: Emerging Standards and Hot Cases in Employment Law

EL2  Major Trends in FLSA and Workplace Privacy Litigation

EL3  Avoiding the High Costs of Harassment and Retaliation in the Workplace

TUESDAY, FEBRUARY 23

10 -11:15 a.m.

OP1 How Recognition Improves Employee Engagement at Marriott

OP2 What Gets Measured Gets Done: How B.F. Saul Hotel Division Manages Performance
OP3 How to Effectively Manage Social Networking in the Hospitality Workplace
WEDNESDAY, FEBRUARY 24

10:30 - 11:45 a.m.

LR1  The Supervisor-Subordinate Relationship: Trust Trumps All

LR2 The Battle Over EFCA: What's at Stake for Hospitality Industry Employers

LR3  The Impact of UNITE-HERE’s Split

Easy Ways
to Register

(A N\

=== ONLINE
www.HRinHospitality.com

PN

~— FAX

Complete both sides and fax
the registration form, including
payment information to:
561-622-2423

N

~— MAIL

Mail your completed registration
form, with payment to:

LRP Conferences

HR in Hospitality™

P.O. Box 24668

West Palm Beach, FL 33416-4668

Po—N

=% PHONE

Have your credit card handy and
call toll-free 1-800-727-1227
(8:30 a.m. to 5 p.m. ET, M-F)

Discounted Registration Rates
Special pricing is available for Cornell
University Alumni, AH&LA Members,
CHART Members, and Nation’s Res-
taurant News subscribers. Please call
for details.

Team Discounts
Bring your group and qualify for a spe-
cial rate. See page 11 for details.

Continuing Education Units
Applied for upon request. Please call
1-800-727-1227 with the certifying as-
sociation name, address and telephone
number. LRP cannot guarantee CEU ap-
proval will be granted by all agencies.




